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SOCIAL MEDIA ACT 3:  

ENGAGING PATRONS 

Tech Tools with Tine Webinar Series 

Tine Walczyk – May 8, 2015 

tine@trainers-r-us.com 

WHAT’S OUR PLAN 

Examples of  what libraries are doing with social 

media 

Developing support parameters 

Recommendations on how to get patrons 

involved and engaged. 
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Automate to let them 

anticipate 

Framing 

Acknowledgements – 

patrons and employees 

WAYS TO CAPTURE YOUR 

AUDIENCE 

Challenges / Contests 

Reputation 

Cliffhangers 

Disruption 

 

LOOKING AT YOUR 

COLLEAGUES 
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BUSINESS AS USUAL 

SHOW OFF YOUR WEARS 
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KEEP IT CURRENT / 

CHANGE IS GOOD 

FRAMING (NEW BOOK LIST)  
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APPRECIATION 

SHARE YOUR PHOTOS 
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CONTESTS 

CHALLENGE 
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HOLD A GIVEAWAY 

CROSS-POSTING 
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AN ENDORSEMENT 

PROMOTE OTHERS 
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HOW TO SUPPORT IT 

 Take a big idea or campaign and break it into pieces 

• Perhaps even use multiple tools to put it in the right place 

 Build personal connection 

• Example – Khan Academy 

Humanizing your content 

• In-house contests, post work product, celebrate publicly 

Enlist your community – guest content, highlight your 

teens/book groups/“Friends” favorites 

GOING VIRAL 

 Start with great content 

 Create something that makes sense to viewers 

 Have a hook – (Taylor Swift Parody) 

https://www.youtube.com/watch?v=IfNfnL64rOQ  

 Give extra attention to audio and lighting 

 Use people who don’t mind being in front of  the camera 

 Push it everywhere 
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USE FACEBOOK ADS? 

 Two options – Per day / life of  the campaign 

Has a picture and a short blurb 

Uses 

• Direct people to your website / blog 

• Encourage Posts 

• Encourage Likes – increase page readership 

• Hold Contests 

• Target people in your service area 

• Increase program attendance 

 

CREATE STORIES 

 Pinterest boards for new items 

• https://www.pinterest.com/burtonlibrary/library-displays/ 

• https://www.pinterest.com/baldwinlib/wednesday-afternoon-
bookclub/ 

• https://www.pinterest.com/hcpl/ipads-in-the-library/ 

 YouTube for instruction - 

https://youtu.be/jGbLWQYJ6iM?list=PL449FAEDB1DD2F9B4 

 Share changes and happenings with Flickr - 

https://www.flickr.com/groups/librarysnapshotday/pool/ 
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KEEP IT GOING 

Create an idea bank 

Build a stream of  content 

Use your # on everything 

Don’t forget templates 

And … continue to watch others 

MORE IDEAS 

 Video ideas - http://musingsaboutlibrarianship.blogspot.com/2010/08/12-

library-videos-that-spoofs-movies-or.html#.VUpnQpPrsZz 

 

 Article on NYPL Get a Card campaign - 

http://sherpablog.marketingsherpa.com/online-marketing/nypl-social-media-

marketing/ 

 

 Content providers  - http://www.mattanderson.org/blog/2014/12/13/200-

librarians-to-follow-on-twitter/ 
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NEXT WEBINAR (5/22/2015)  

Online Fundraising 

 

• Looking at projects big and small 

 

• Identifying your Options 

 

• Choosing he Right Tool to Meet Your Needs 

 


